PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

Mean Installabon Interval (Days) - Field Work

Residence
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
2,134 3.75 381
1,584 383 394
207 2.87 32
2,362 301 3.32
1,911 264 X 73H 2 ——&— All CLECs
1,335 2.31
1,508 249
1,735 251
1,705 270
1,644 294
1,564 2.46
1,297

A

All CLECs
Mean No.

——AIlCLECs

8
&
8
=

Ali CLECs
No. of Mean No.

p
——&—AIlICLECs

Eusmess
All CLECs SWEBT
No. of Mean No. Mean No.
Orders of Days of Days
1,13 1.76 0.73
1,296 176 091
1,414 1.66 0.73
2,071 204 078
2,824 2.08 067 X i —&— Al CLECs
2,494 221 075 3
3,316 317 074
3,081 220 070
2,817 177 0.68
3,518 1.61 0.74
3,599 1.70 079
3,171 1. 53 0 85
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - UNE L.oop and Port Combinations Dallas / Ft. Worth

Mean Installation Interval (Days
BB L AN SIS R RZIR S SBRBBINN. oise ’\‘} 3232 X R R SRR WIS
UNE Loop and Port Combos Res/Bus ‘3{ ? SRR %
All CLECs SWET
No. of Mean No. Mean No. Z-Value
Orders of Days of Days

—<—AI|l CLECs|
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Dallas / Ft. Worth

Mean Installation interval (Days) - No Field Work - N Orders

—_—

Residence
All CLECs Swert
Mean No. Mean No. Z Value
of Days of Days

307 212
1.90 3
193 ) T e T L Y [

177 . i —&@—All CLECs
1.7¢

T T
RORARINR IR

All CLECs
Mean No.
of Days

216
201 g
2.47 .05 f; - o TTswer
223 : 38l 2 —&—All CLECs
280 g .

407 . R kY N I
259 g

210

All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

3327 1.16 0.38
2,900 0.91 0.32 g
3572 073 0.38 10 R I R " S O S S

5,558 123 0.34 88l o —— Al CLECs
2,647 0.81 0.33
4121 0.75
3914 0.85
3,799 0.93
3310
3,853
3,191

All CLECs
No. of Mean No. Z Value
Orders of Days
419 0.91
474 0.96 %
: 2 620 1.04 81 ot __&
763 158 a7 ) ~——&~——All CLECs
E : 916 154 . 04k R At

133
1.54
1.30
108
1.56
1.16
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Dallas / Ft. Worth

Mean Installation Interval (Days) - No Field Work - T Orders

Residence
All CLECs SwaTt
No. of Mean No. Mean No. Z Value
Orders of Days of Days

2.82 1.62
228 1.42
2.30 144
202 1.37
1.88 134
1.82 1.39
1.35

-—&—AIlCLECs

A A

"L NSRRI s et 3
Business

All CLECs SWBT & B
No. of Mean No. Mean No. Z Value ’
Orders of Days of Days

nfa 370
3.00 2.00 :
2.20 . ;
2.00 . —e—AIICLECS

1.00

N =+ WO =4 D === 0O
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

All CLECs
# Install % Install % Install
in 5 Days in 5 Days in 5 Days
1,901 89.08% 89.19%
1,404 88.64% 87.16%
1,963 94.79% 92.92%
2,253 95.39% 93.08% :
1,826 95.55% 93.21% 9513 X ——&—All CLECs
1,206 97.08% 94.86% £
1,555 97.31% 94.03%
97.35% 94.23%
94.19% 92.99%
93.92% 91.65%
97.44% 93.69%
96.38% 94.10%

AR ARV wvs-lg

e Ty e T e e T T s

Mar-98 1

R Loxxere

Business
All CLECs SWBT
# Install % Instail % install
in 5 Days in 5 Days in § Days
86 93.48% 87.32%
96 81.36% 87.10%
83.55% 90.95%
85.77% |  91.00% !
91.27% . —&—All CLECs
92.82%
91.18%
91.92%
89.48%

All CLECs
# Install % Install
in 3 Days i in 3 Days
9822 y 97.42%
5822 : 97.32%
7,035 ‘ 98.92%
7532 . 98.67% :
8518 ! 99.00% 55 ’ ——e—All CLECS
5,696 . 99.35%
7,634 : 98.88%
7,501 : 98.58%
7.377 ., 98.58%
6920 y 98.56%
8,127 . 90.10%

O S S O R O H D00

2RSS : v e
'

O0OCBHAOODOOOGON

All CLECs SWBT
# Install % Install % Install

in 3 Days in 3 Days in 3 Days
977 87.78% 96.55%
1,103 85.11% 95.60%
1,249 88.33% 97.06%
1,714 82.76% 96.45%
2,323 82.26% 97.18% .60} —@—AIlCLECs
2,041 81.84% 97.19%
2,386 71.95% 96.99%
84.68% 97.44%
90.95% 97.37%
89.62% 96.70%
92.83% 97.28%
93.06% 97.44%
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Dallas / Ft. Worth

R0 ORI ODORR ORISR

Percent Instailations Completed Within 3 Days - No Fleld Work - N Orders

Residence

All CLECs SWBT
# Instail % Instail % Instali
in 3 Days in 3 Days in 3 Days

2,649 60.65% 87.13%
3932 84.80% 95.47%

3728 83.15% 94.62% bl el L e SWBT
2,967 89.42% 95.79% 22 ' @Al CLECS
2792 97.21% 96.05% :
3,188 93.85% 94.16%
3422 93.06% 94.66%
3351 91.78% 24.42%
3,396 85.63%
94.44%

|

RN AR KA TR AR RN RN R R RN

b

All CLECs
# Install % Install
in 3 Days in 3 Days in 3 Days

687 78.34% 88.47%
781 83.17% 94 14%

76.42%|  96.16% .
77.43%|  96.15% : ’ —e—AlICLECS
7425%|  95.75%
50.84%|  54.45%
7738  95.09%
86.35%|  93.40%
84.71%

All CLECs

# Install % Instali % Install
in 3 Days in 3 Days in 3 Days

2,981 89.60%
2,795 96.38%
3,485 97.84% Y
5.260 94.64% . . —&—All CLECs
2622 99.06%
4,059 98.50%
3,818 97.50%
3,684 96.45%
3,188 96.25%
3,776 98.00%
3,130 98.09%

All CLECs
# Install % instail % install Z-Value
in 3 Days in 3 Days in 3 Days

418 99.28% 96.32%
487 98.52% 97.43%
97.42% 96.49% :
95.28% 97.30% 33 —&——All CLECs
94.87% 97.36% %

96.79% 97.34%
96.95% 97.73%
97.50% 97.92%
97.62% 97.08%
95.41% 97.70%
97.25% 97.80%
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Dallas / Ft. Worth

Percent instaliations Col Orders
R R R R DO 00K W e S RIS et
Residence
All CLECs SWET

# Install % Install % Install

in 3 Days in 3 Days in 3 Days

ARSI,

192] es00m|  s8.51%
s08] 8s32%|  95.90%
311 86.87%|  9587%
201 90.09% 96.57% 72 ' —e@—AICLECs
282 96.91% 98.27% :
ar7|  e30em|  o7.aa%
353]  oa3em| 9655%
62| 9306%| 9530%
37|  8763%] 94853%
34s|  92.99%
96.70%

2 2 oot ONOAOKRARIONR: RO
i 2 . a2 ORI N T R R A R S R R A TS R AR TR L R RIR LSRR LSRR RALRAR L
Business g

All CLECs
# Install % Install
in 3 Days in 3 Days

0.00%
100.00%
100.00%
100.00% : i —e—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

Pereent SWBT Caused Missed Due Dates - Field Work

All CLECs
% Missed
Due Dates
133
126
135
209

~—g— All CLECs

All CLECs
% Missed
Due Dates

~——— All CLECs

Al CLECs
Yy
Due Dates

—&@—All CLECs

Busmess

% Missed

Due Dates
0.12%
0.12%
0.06%
0.25% :
0.20% . 35§ 0. —@—All CLECs
0.23% : :
0.05%
0.38%
0.32%
0.15%
0.18%
012%

SRR AR 2R AR RIS, R ASRR A0 RORAAAR
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates - Field Work/No Field Work Combined

T R O R RIPYLATRIZORDT UCORERILD oo T

S UNE Loop and Port Combos Res/Bus e

Measurement All CLECs SWEBT | g 7.0%
No.20  E| No.of #Missed | % Missed | % Missed | Z-vaiue [

5 Orders Due Dates | Due Dates | Due Dates 2 6.0% 1

: :

2 ] 5.0% 1 p

5 A 4.0% -

5 X O O SWBT

§ 1 3.0% | ——e—All CLECs

2.0% |
Aug-98f 214 14 6.54% 1.27% geof 101 T
Sep-98f; 503 20 3.98% 1.27% s.41f
5.00% 1.22% 906f] 00% — P -
Nov-98 802 0| ago%| 124% 957k g § § 8
..................... e eesRReaRgE? 'i g & &

= < z

:
&
g

4 12 Mo, Total 2,187 108 4.94% 1.18% ﬁz&
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

Nov-88
Dallas / Ft. Worth

Percent SWBT Mlssed Due Dates -

Ressdonce

All CLECs

# Missed % Missed

SWBT

% Mi

Due Dates { Due Dates

No Field Work - N Orders

%

Z-Value

0.04%
0.02%
0.07%
0.18%
0.00%
0.17%
0.10%

h b N & OO O W= N

0.8% ¢

HFIRRRFN NEF RIS KRNI R E RN R

—&—All CLECs

IMHMMAMWN”WM{MJWNJ

Z-Value

All CLECs SWBT
No. of # Missed % Missed | 9% Missed
Orders Due Dates | Due Dates | Due Dates
1,134 2 0.18% 1.14%
1,095 0 0.00% 1.48%
1,639 4 0.24% 0.86%
3,075 7 0.23% 0.99%
1,934 3
2
7
3
1
3

| |{~——@—All CLECs

T L e TR L R R S

All CLECs

# Missed

Due Dates | Due Dates

0.01%
0.00%
0.01%
0.01%
0.01%
0.00%
0.02%

12,654 0.00%
32,704 0.00%
26,438 0.00%

0.00%

Business

;
—a— All CLECs !

All CLECs SWBT
No. of # Missed % Missed | % Missed
Due Dates { Due Dates
0 0.00%
533 1 0.19% 0.27%
728 2 0.27% 0.14%
a7 1 0.11% 0.27%
1,087 4 0.37% 0.38%
1,267 0 0.00% 0.27%
1,301 8 061% 0.58%
1.433 8 0.56% 0.69%
1513 8 0.40% 0.52%
1,675 4 0.24% 0.71%
2 0.15%

0.6%
2-val
alue 0% 1 i B
0.6% 4
037 05%
0K o4+ . 4 x|l SWBT
-0.87); ——e—All CLECs
003 03%
84K 6.0
012k
0508 0.1% -
65
085 oo — 4 —
5 2 2 8 %3 3 3 83 3 8 3 8§
O S A A A O
£ 58 8 28353245683
............ T
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Dallas / Ft. Worth

Percent SWBT Missed Due Dates No Field Wor!

ORISR 2 RSB REGES 2RSS

Residence

All CLECs
# Missed % Missed
Due Dates { Due Dates

0.61%
0.24%
0.24% oft ! .-
0.00% s7f —&—AIlCLECS

0.00%

s‘.;:"-nn-aoo:noo--au
':c

All CLECs
% Missed

Due Dates

—&—All CLECs

WD N A s O

©C 0000000000

May-98 ¢
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

November 1998
Dallas / Ft. Worth

R '%%\\m s
S e

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack

RTINS

of Facilities) - Field Work

S

6.95

Business

: R Residence

] Measurement [ AllCLECs SWEBT

_3 #Missed Avg. No. Avg. No.

Y DueDates of Days of Days
38 6.21 5.44
16 17.00 5.20
13 10.85 459
26 6.46 517
2 592 485
1 236 467

—&e— Al CLECs

X0 XN D A 202D e R R KRR D X R XY XN RN

All CLECs swaT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
0 n/a 6.95
3 3.00 8.25
2 250 7.38 6.0 4
2 400 5.75 50
4 3.00 720
5 520 591 407
9 2.44 6.09 301
450

] 12 Mo. Total 26 |E

svmwwé

—&—All CLECs

.
v
.
.
.
Iy
5 8 S S A PP G5 55%8:
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning (POTS) Dallas / Ft. Worth

Percent SWBT Caused Mcssed Due Dates > 30 Days - Field Work

All CLECs
# Missed i i Z-Value
> 30 Days

—&—AH CLECs

= 2 NDNO NG OO

-—&—All CLECs

All CLECs
% Missed
> 30 Days

—&—All CLECs

loooo+0+00000

Mar-98 @«

All CLECs
¥ Missed
> 30 Days

-—&—All CLECs

OO0 WO+ 00~ 00O0O
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Fac ties i

Residence

All CLECs
M

Due Dates

95

110

122

183

131 A . X —&—All CLECs

108

101

114

All CLECs
# Mi i i Z-Value
Due Dates 3
8 . ) -0.51f
9 . . 051
25 3
13 3
38 . . 21 —e—AIlCLECs
19 2

35
13
29
19
27

Provisioning - UNE Loop and Port Combinations

Percent SWB Mlssed Due Dates Due to Lack of Facllltles F |eld WorkINo Fleld Work Comblned

UNE Loop and Port Combos Res/Bus

All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Oue Dates | Due Dates | Due Dates

-——&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent SWBT Mlssed Due Dates Due to Lack of Facnlmes > 30 Days

] Resbdence.

All CLECs

4 Wiseed T % Maces
> 30 Days | > 30 Days
3.16%
5.45%
2.46%
1.64% i
5.34% : - —&—All CLECs
1.85% ;

0.00%

= 4 a4 NOONNWWw W

——AllCLECs

AN 2 WA WO ONWY

D

ies > 30 Days

UNE Loop and Pon Cornbos "

K[ Measurement AllCLECS )
No. 32 # Missed # Missed % Missed i Z-Value

Due Dates | >30Days | > 30Days

-—&—All CLECs

g
3
L O s

4
b
2
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facmtles > 90 Days

Ty A s

Residence

All CLECs

% Missed % Missed
>80 Days | > 90 Days
0.00%
0.00%
0.00%
0.00%
0.76%
0.00%
0.00%
0.00%
0.00%
0.00%

ODLARRALAAARLDED O

—<—AllCLECs

OODDOOO-‘OOOO

%
3
-

_2Mc Total _-Im-m" . S
mbmwmm <

All CLECs
# Missed
> 90 Days

—&— Al CLECs

R AR R A o R RV

§

lo oo ooocoocoooo0

Jang88 ¢
Feb-98 ¢
Apr-98 @
May-98 ¢

Dec-97

Provisioning - UNE Loop and Port Combinations

Percent SWBT Mlssed Due Dates Due to Lack of Facllmes > 90 Days

UNE Loop and PortCombos
All CLECs
EMissed % M
> 80 Days > 90 Days

|

—&—AllCLECs

%
|
|

o e e o e
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Dalias / Ft. Worth

Avera e Dela Days Due to Lack of Facilities

Residence

All CLECs SWBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days
95 5.93 7.81
110 7.25 8.31
122 5.81 7.1
183 533 6.84
Apr-98 131 7.35 7.83 ) O+ ——&—All CLECs|
May-98 108 4.56 6.68
Jun-98 101 483 6.60
114 477 7.18
108 5.08 7.26
4.98 7.28
4.59 7.43

4.29

All CLECs
# Missed Avg. No.
Due Dates of Days
8 27.00
9 17.22
25 9.76
13 4.46
38 13.47 . .71 E o—All CLECs| |
19 10.84 3
35 9.89
13 7.38
29 11.21
19 7.88
27 10.44
54 6 69

12 Mo Total} m 1021 -=El~ fﬁw s
& 2 o = AR R T

ROEERBESES -. R S R R R R B R S R A R R R S R R S R R RIS EI SIS

R UNE Loop and Port Combos

} All CLECs
Avg. No.
of Days

——All CLECS| |

T e T TP e Ty P e ey rewr e
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

Count of Orders Canceled After the Due Date (Caused by SWBT)

AII CLECS
No. C. No. Ca

31-88 Days > 90 Days
After Due Date | After Due Date

-

Mar-98 §f
Aug-98 §
Sep-98 |
Nov-98 §

A»-qw-qnm—--
No—-a-nomo_.m

¥
8
¥
8

R R R N RO TSRO

§_ZI_H—

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled Aner the Due Date Caused by SWBT)

After Due Date | After Due Date

O 0000000 O0OO0O0
qO O oOoo0oo0o0O0O0 OO0
OO0 200000QO0O0
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent Trouble Reports on N,T,C Orders wrthm 10 days - Field Work
e o0 e

All CLECs
# Trouble % Trouble Z-Value
Reports Reports
92 368% . -0.65E4
80 4.42% : 0.64H
o0 3.96%
4.21% A
4.73% g .33 ] [—Q—All CLECs
524%
3.69%
3.62%
4.32%
4.75%
4.62%
5.76% 3

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports
0.00% 2.26%
2.92% 2.40%
3.21% 2.35%
0.54% 2.58%
1.56% 2.45% 028} 4. —@—Ali CLECs
1.59% 2.63% . b

1.73% 2.23% E:

1.11% 251%
0.44% 241%
2.09% 2.42%
2.30% 2.54%
1 21 %

R

.,

N O OB O = nO

s
o

-
(5]

&
&
S
8 7]
Con
3
i

12Mo Tma

All CLECs
#Trouble | % Trouble | % Trouble
Reports Reports Reports

378 1.62% 1.29%

314 1.96% 1.38%

367 254% 1.21%

412 272% 1.48% 3

316 1.92% 1.25% 42§ —@—All CLECs

1.75% 1.38%
268 1.69% 1.39%
1.51% 1.36%
319 1.88%
1.15%
336 1.08%
302 1 42%

OO RSO0

-!ES

Busmess
All CLECs SWBT
#Trouble | % Troubie | 9% Trouble
Reports Reports Reports
1 0.45% 1.64%
10 0.62% 1.61%
11 0.68% 1.59%
14 0.59% 1.29%
21 0.53% 1.38% 48} ———All CLECs
17 0.57% 1.42% {
26 0.68% 1.52%
17 0.43% 1.43%
g ] 17 0.49% 1.32%
: ' 45 097% 1.43%
; , 42 1.06% 1.57%
g sl 3% 1.87%

?'

RS SE RIS

SRR A

IR
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent No Aocess (% N, T,C Orders with Status of No Access) - Field Work

Ali CLECs
#No
Access

78

—&—All CLECs

271-No. 36




PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Dailas / Ft. Worth

Residence
All CLECs SWEBT
# Trouble Trouble Trouble
Reports | Report Rate | Report Rate
51,011 1.766 3.46% 3.11%
54,094 1,906 3.52% 3.64%
56,422 1,488 2.64% 2.33%
59,894 1,732 2.89% 2.96% ;
1,526 2.49% 2.43% 00F o— All CLEC|
1,340 2.21% 2.49% 3
1,528 2.55% 2.88%
1,470 251% 261%
1,843 3.21% 272%
2,109 3.71% 3.58%
1,888 3.27% 3.03%
1,667 2.52%

L LD L OO DL LS LR ALRALL

Busness
All CLECs SWBT
#Trouble| Trouble Trouble Z-Value
Reports | Report Rate | Report Rate
151 1.18% 1.40%
188 1.27% 1.70%
156 0.98% 1.27%
187 1.10% 1.51%
213 1.14% 1.33% R y All CLECs
1.11% 1.25%
291 1.35% 1.37%
342 1.41% 1.34%
33 1.26% 1.21%
523 1.80% 1.54%
485 1.52% 1.20%

, 509 0.89% 1.20%
| 12 Mo Total §§ 1.37%
T e s

Boooe
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Dallas / Ft. Worth

Missed Repalr COmmltmems (%) - Dlspatch

% Missed : Z-Value

Commit's
8.00%
6.08%
5.24%
432% &

3.94% ! 1Y) Y ~—— All CLECs
291% 3
457%
5.60%
13.14%
9.32%
7.38%

9.77%
xmm»;v,;

—12Mo. Toul§ 21,677 -E:?! e
SRS m&m i "xéﬁmm

Al CLECs
#Trouble | # Mi

Commit's
157 18
197 18
186 17
211 18
20 - - .08 —@—All CLECs
238 18
19
28

51
81
53
83

All CLECs
¥ M
Commits

—&—All CLECs

Busmess

All CLECs

# Trouble # Missed % Missed
Reports Commit's Commit's
14.20%
10.64%
11.54%

0.00%
14.58%
15.38%
9.30%
10.23%
16.13%
20.79%
11.25%
24 89%

REDODINIHRRIR I IO AREIOOI

O a M NO WM

-
o

28§3$6$6885$

~N
=

©o
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - UNE Loop and Port Combinations Dallas / Ft. Worth

Mlssed Repalr Commltments (%) Dlspatch

UNE Loop and Port Combos
All CLECs
# Trouble # Missed % Missed
Reports Commit's Commit's

—&—All CLECs

UNE Loop and Port Combos
All CLECs
# Missed % Missed
Commit's Commit's

—&—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Dallas / Ft. Worth

Recetpt to Clear Duratlon Trouble Reports (Hours) - Affecting Service - Dispatch

Res»dcnce

All CLECs sSwsT
# Trouble Receipt to Receipt to Z-Vaiue

Clear (Hrs.) Clear (Hrs.)
299 220 40.82
302 44.47 62.41
233 24.92 3255
193 33.25 43.41 ]
120 2261 30.09 18 ES X —&—AIll CLECs
79 23.72 31.33
108 28.61 2n
30.83 33.27
139 4043 3337
188 42.22 50.07
41.51 41.99

21 9 48 77 52. 47

Bus'

All CLEGS
# Trouble Receiptto Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
16.00 19.97
26.38 2237
19.09 1357
18.50 14.85 1
21.00 1248 ] 45, —e&—AIlICLECS
6.59 1219 ;
1370
1337
13.49
18,52
14.04

All CLECs
# Trouble Receipt to
Clear (Hrs.)
8.30
14.87
8.12
7.64
10.22 . .49 F ~—a——All CLECs
12.68
10.30
8.99
14,17
13.41
6.24
15.58

AllCLECS
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
0.93 414
n/a 16.42
502.76 9.41
1.75 973
8.60 1885 ’ —— All CLECs
0.03 5.56 ]
0.83 14,80
3.60 34.47
7.44
393 13.38
499 13.24
X
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

November 1998
Dallas / Ft. Worth

Reoenpt to Clear Duration- Trouble Reports (Hours)

Resudence

All CLECs

# Trouble
Reports

Receipt to
Clear (Hrs.)

SWBT
Receipt to
Clear (Mrs.)

Out of Service - Dispatch

E

1,489
1,738
1.504
1,751
1,582
1,400
1,510
1,490
1,817
1,958
1.825
1,623

25.43
38.40
17.04
26.20
16.81
16.30
17.87
18.88
2337
34,59
2480
31 15

28.18
40.71
2041
2810
18.36
19.97
19.83
20.75
21.58
33.56
25.05
29 57

Busmess

—@—All CLECs

All CLECs

# Trouble

Receipt to
Clear (Hrs.)

SWBT
Receipt to
Clear (Hrs.)

20.26
3249
18.40
132
11.48
10.48

9.44
10.74
1453
21.38
2792

16.66
19.30
13.73
14,86
13.67
13.91
13.88
13.42
12,55
16.7¢
11.75

15.78

—@—AllICLECs

AllCLECs

# Trouble

Receipt to
Clear (Hrs.)

Clear (Hrs.)

264
218

1017
19.69
8.39
12.73
778
8.80
9.12
11.32
10.32
18.08

1033
19.58
10.64
13.41

p
—&—All CLECs

All CLECs

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

9.52
6.74
9.33
11.28
621
417
15.90
8.09
26.28
18.48
7.36
11. 27

10.09
1272
20.64
11.08
13.80

8.14
12,65
10.68
10.86
2087

—&—All CLECs

271 - No. 39%b

0000 PR PRI FRRRIRIIRRIRIRIRIR




PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - UNE Loop and Port Combinations Dallas / Ft. Worth

Recei ttoClear Duraton Trouble Re rts Hours) Affecﬁng Service - Dispatch

4 “UNE Loop "and Port Combos ‘Res/Bus b S T
Al CLECs SWBT 50.0
R # Trouble Receipt to Receipt to Z-Value 2 45.0 . b
S T Repors Clear (Hrs.) | Clear (Hrs) 1 400 T
i .
3 350
i 30.0 4
4 250y [ = SWBT
3 200 ———All CLECs
] 150
4 10.0 4
4 50
Sep-98 ; 2 na 44.79 Base < 30[:
Oct 8 5 28.40 37.80 Base <30 00 s % =
Nov-98 4 45.32 4685 Base < 30 2 2 2
...... o o0RO0ONON BRI T & 8 &
12 Mo Total 11 40.32 as 7s i
Recexpt ho CIear Duratlon Trouble Re Hours) Affech Servace - No Dispatch
‘UNE Loop and Port Combos. | Res/Bus B “;«2-o¢~5~, ] ;
All CLECS SWBT =0
# Troubie Receipt to Receipt to 2-Vaiue
Reports Clear (Hrs.) Clear (Hrs.) 200
15.0
------ SWET
—e—All CLECS
10.0 -
504
Sep-98f; 1 na 17.19 Base < 30§
Oct-98) 1 247 1221 Base<3ofy 00—+ e
Nov-98| 20 _a.os 19.60 Base < 30 2 2 2
...... rrrerrer o beerormorroo T 8 g 3
: 12 Mo Totall] 22 1656 14 07 S5 mm

Recet MCIear Duration - TroubleRe rts (Hours) - _Out of Service - Dlspatch 3 —

UNE Loop and Pon Combos ] ReslBus SRR
All CLECs SWHT o 400
# Trouble Receipt to Receipt to Z-value 350
Reports Clear (Hrs.) Clear (Hrs.) .
Y 300
25.0 4
00l SWBT
) —e—All CLECs
15.0
10.0
5.0
Sep-98 24 n/a 3023 Base < 30
oct-98 2 3091 2240 Base<30f] ©0 g —
Now-98} 26 37.86 26.67 Base < 30 2 2 3
........ e e e e S & g &

‘?”" o] I — P “\i%“:m« 5 I— e ——————
Recei mCIear Durahon Trouble Reports (Hours - Outof Service - No Dispatch

o, coeeence
m'*:%% 2 UNE Loop and Pon combos ResIBus R '*%»wx SE

K All CLECS SWBT 40,0
# Trouble Receipt to Receipt to Z-Value 250
Reports Clear (Hrs.) Clear (Hrs.) i
3 300
2 250
1 w0d A ¥ SWBT
g —&—All CLECs
] 15.0
10.0
5.0
Sep-98 6 nfa
Oct-98 5 35.14 00 —
Now.98 7 2177 2§ 3
P T S R R T IR S R R AR P T RRRTLIIIV? 3 8 2

12 Mo. Total 18 19. 32




PERFORMANCE MEASUREMENT TRACKING

November 1998
Dallas / Ft. Worth

Percent Out of Servnce Less than 24 Hours (%)

All CLECs

#00s
<24 Hours

SWEBT
% 00S
<24 Hours

1,231

089
1,300
1,224
1,376
1,247
1,355
1,282

80.95%
58.56%
88.14%
75.15%
92.10%
89.98%
90.37%
89.92%
88.47%
63.31%
81.24%

—&—Ali CLECs

All CLECs

#00S
<24 Hours

% 00S
<24 Hours

118

99
132
159
209
212

i UNE-Loop and Port bos

89.58%
79.71%
92.80%
89.81%
92.26%
92.68%
92.34%
93.55%
92.04%
84.54%
92.89%

All CLECs

#00S
<24 Hours

% 00S
<24 Hours

<24 Hours

—&@—All CLECs

—&—All CLECs

271 - No. 40




November 1998
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Mamtenance POTS (Resale) Percent Repeat Reports (%)

] Resndence ]

All CLECs
# Repeat % Repeat

X

107
125
73
78

—&—AllCLECs

All CLECs
# Repeat % Repeat
Reports Reports
23 17.69%
17 10.30%
3 201%
11 6.08%
17 8.59%
3 11.44%
21 7.95%
24 T.79%
581%
747%
6.54%

—&—All CLECs

271 -No. 41




PERFORMANCE MEASUREMENT TRACKING November 1998
Dallas / Ft. Worth

Maintenance - POTS
" T

All CLECs
#No

Access
158 . . 4 e
140 i
138
161
140 : : S2f s, —&— All CLECs
102

All CLECs
# Troubie #No
Reports

—&—All CLECs

ORI AR R R I O RRRARR R
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PERFORMANCE MEASUREMENT TRACKING November 1998
Dallas / Ft. Worth

Provnsuomng - Specials (Resale) Average lnstallauon lnterval (Days)

Mean No.
of Days

425
5.71
5.51
5.05
435
4.68
5.45
4.66
421

g e S 35 o

g-m

—&—All CLECs

s AmmsmmmwvmmmmmEQmamvmme

All CLECs
No. of Mean No.
Orders of Days

|
|

v a0~ ~o0osowooO

&

All CLECs
Mean No.
of Days

15.83
5.00
6.14
7.00 :
633 ] —&—All CLECs
340
5.75
833

15.54
8.50
1.00

W oo N -~
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Dallas / Ft. Worth

Prowsnomng Spemals {Resale)

Average lnstallatlon Interval (Days)

-—&— Al CLECs

Sep-98 ¢

% Instail
in 20 Days

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

97.9%

99.3%
100.0%

All CLECS

# install
in 20 Days

in 20 Days

—&— Al CLECs

100.0%
96.2%
100.0%
95.2%
100.0%
97.9%
94.7%
96.6%
82.4%
100.0%

100.0%
RS SRS

—&—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Dallas / Ft. Worth

Provisioning - Specials {(Resale) Percent Installations Completed Within 20 Days

e '\aavwsbammwés.w&m\\“s“w.-.r.“vav&xmmqammm'&mw:ﬂm‘&mm
DDS E

All CLECs
# install % Install
in 20 Days | in 20 Days

TR AR AR

n/a
n/a

——All CLECs

N 2 O waaco0obO0owWoOO

({4 » O 2 OO WO O

B DR NIL BRI K 2RI S SR NS

% Install % Install
in 20 Days | in 20 Days

83.3%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

38.5%
100.0%

—&— All CLECs

6
1
7
5
6
E)
8
9

B A S 0 AR AR I I FNP K S

X0 TR TR0 D 00000 D DO RN DD IO D A R D IR DA DO DO B XK O XS A D
R

All CLECs
# Install % Install
in 20 Days | in 20 Days | in 20 Days

—&—All CLECs

lo oo oobooocooo

Apr-98 ¢

D B A AR B SR S S A A AL L

May-98 ¢
Sep-98 ¢
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November 1998
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Percent SWBT Caused Missed Due Dates

N P P00 COO0COX RS R R SRR A RIS

—
Provisioning - Specials (Resale)
e VGPL

Measurement £ All CLECS SWBT

O R R RS

12%

No. 45 No. of ¥# Missed % Missed % Missed Z-Value
SEEEERSREESY  Orders Due Dates | Due Dates | Due Dates

o

10% A

S

S R R R

8

Jan.98 243
Feb-98:; 712
Mar-88 | 971
Apr-58 508
May-98 733
Jun-98¢ 777

©o
e
o

£

10.7% 1.2%
0.0% 2.8% -4.51
0.0% 1.1% -3.30
0.0% 1.1% -260
0.3% 1.1% -2.10
0.5% 2.0% -2.88

8% 1

& | = swar
—o—All CLECs

e e e

4% 1

Jul-98 762 0.1% 1.4% 287 - A et
9.3% 25% 6.40[% R T DECERRT & B

Aug-98f; 516

fvwfl8&annoocol

Sep-98}: 631 86% 28% seall >
Oct 98 368 0.8% 0.8% 004 2 3 % 2 8 & 8 & 3 8 3
Nov-98 | 327 0.6% 0.5% 0.24}3 e A %= & 2 = & 4 3
% Sovwnawmes 000000 S O RS RR e S & © L. (ﬂ- @ 5 3 E 5} 3 3
S 3 3 s onw =2 s S < 0 z
k] ) -
All CLECs SWET | 80.0%
NO o' * Y] A % [YH ~ % fYH "l Z'Value o]
Orders | Due Dates | Due Dates | Due Dates & 70.0% 1

4 60.0% |
68.6% 3.2% 17.37F
1.7% 10.9% -300f] 500% 1
0.8% 2.6% 18F 4000 1
0.0% 37% .97k
20% 3.8% 0.62f] 30.0%
0.8% 36% .67
1.5% 41% a8
1.2% 3.0% 091 10.0% 4
29% 46% 0.65
1.4% 3.8% 1.47

&
X

—=—All CLECs

20.0% +

H  0.0%

W NN WL o0 4w

2 8 8 8 8 8 8 8 8 3 8
4.3% 3.8% 0.20f3 e & &5 5 :.';_ c 3 & & 3§ 3
SRR PR RRSSs \%% % & 2 2 ] % 3 2 £ 8 2

42% S

_oos
All CLECS SWaT
No. of # Missed % Missed | % Missed Z-Value 1.4% K
Orders | Due Dates | Due Dates | Due Dates 7 :
o 1.2% :
nfa 0.0%| Base<30}3 .
ra 00%| Base<30fy 10% 1 ;

0.0% 0.0%| Base< 0.8% - N

0.0% 0.0%| Base <30}

0.0% 15%| Base<30f] 06% + y ——@—All CLECs

Jun-98 00%| Base<3ofy | S b
Jul-98[ nia 00%| Base<30F| S0 N
Aug-s8f: nia 07%| Base<30f| o02% { Do ;

0.0% 0.0%| Base<30
na 0.0%
0.0% 0.5%

<
8
00000000000
2
0

Jan-98 ¢

-
g
$
w

Borw

0.3% [

151
'

Al CLECS SWBT 120%

No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates

10.0% A

8.0% 4

6.0%

—&o—AIlCLECs

4.0% .

- O 0OMNOWU»m-22000

OO OO0 00O 00000 O
[=d
#
o
#

nla 1.3% . SN
nia 4.1% W% - L
Sep-98|¢ na 0.0% o et - N
Oct-98 & 0.0% 11.3% 0.0% o——— Yl
: 8 8 8 8 88 8 8 8 8 8§
Nov-98 0 na 1.0% E 4 = & 2 £ 3 & a Fe
T e e O R SRR T s @ § e § 3 5 2 ‘z g 2
12 Mo. Total 9 0.0% 2.2% B3

271 - No. 45




PERFORMANCE MEASUREMENT TRACKING

November 1988
Dalias / Ft. Worth

Provisioning - Specials (Resale)

Per

All CLECs

¥ Missed

Due Dates

0O 0000000 O0CO0OO0
00000000000

All CLECs
Avg. No.
of Days

3.04

B e
12 Mo. Total E
ossaeeocoeons

Booootonoonmmconeroncod

All CLECs
# Missed Avg. No.
Due Dates of Days

N
&

3.00

[SREN S NN SR I 7]

—@—AIlICLECs

May-98 ¢

—&@—AIll CLECs

—&—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING ‘ November 1998
Dallas / Ft. Worth

g Specials (Resale) Missed Due Dates

% DDS

‘Measurement | ANCLECs
3 i Avg. No.

of Days

|
|
i

D T T TP YT VTP e o rrrrarrrerprrTvrerrernyyrr . 3

na
nja
n/a
n/a
nla

——@—All CLECs

nia

.

Mar-98 ¢

o .:l.\.
5 §.\ :
S
A
RN
;(gg.g:\* R

Jan-98 ¢
Feb-98 ¢
Jun-98 ¢
Aug-98 ¢

Apr-98 @

Avg. No.
of Days

——@—All CLECs

.

Feb-98 ¢

Mar-98 @...  _ R

Apr-98 e
May-98 ¢ - -

Jul-9s ¢

All CLECs
# Missed Avg. No.
Due Dates of Days

nfa
n/a
nia

na S o —e—AIl CLECS
n/a R

¢}
0
0
0
0
0
]
c
o]
0
0

S

3 HEE J:m
| Measurement £ All CLECs
4 No.a7  H y # Missed

> 30 Days

—&— Al CLECs

- 0ONO0OO0O0O0OO0CO0OOOoO

Mar98 @- - -
Apr-98 ¢

271 - No. 46-47




PERFORMANCE MEASUREMENT TRACKING November 1998
Dallas / Ft. Worth

All CLECs
# Missed
> 30 Days

—&—All CLECs

4O O O O 0oO0OO0CO0O0OO0OO

All CLECs
% Missed
> 30 Days

~

—&—AllCLECs

O 000000 O0O0C OO0

Jan-98 ¢
Feb-98 - . .
Aprog - "7

OO0 QIO

1 _12Mo Toal}

All CLECs
¥ Missed
> 30 Days

O~ 00O NOWM 2 000
oo O 0000 00 00O

Mar-98 &

All CLECs
% Missed
> 30 Days

—&—AlCLECs

o 0O o OO0 000 O OO
g
O o0oo0oO0O0OO0OOOOOo

R TR X R T 2 R o o M I IO R IR AIIIO:

|

T S T
12 Mo. Total }:
&

3
3
350000000000000000
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Dallas / Ft. Worth

Percent Missed Due Dates Due fo Facili

T

Z-Vaiue

~—4—AIICLECs

RONIREET S NI I F NI IR EE N RE R WA P

All CLECs
7 Micoed
Due Dates

——&—All CLECs

SRR LERLRDIE AR R AR 3
OO0 0O0DO0COO0ODOO0OO0OO0O
o B R L I BT 22 P T 0 O NN P TP IO N R

g
|
gi
|

All CLECs
# Missed i Z-Value
Due Dates

~—&—All CLECs

‘é
H
%

OO0 O0O00O0CO0OO0OO0O0Oo

Mar-98 ¢
Sep-98 ¢

All CLECs
% Missed
Due Dates

—<&—AllCLECs

O - OO0 NOO 2000
lo o o o oooo0oooo

May-98 ¢
Jun-98 @
Sep-98 §-°

.............
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities

All CLECs
¥ Missed
Due Dates

—&—All CLECs

0000000000 o

3 0.0%
B RROARRIASTARBRARRRRARED HHRE0OORLDNNRIOONBEIAA:
el el el el e
Percem Mlssed Due Dates Due to Lack of Facilities > 30 Days
s 52080 % = RO FEBITIITIR S RIR P —
{ Measurement : All CLECs

# Mi
> 30 Days

AOOOQDOOOOOO

—&—All CLECs

o .
o -3
- =]
<A s
] o
= <

All CLECs
# Missed
> 30 Days

—&—All CLECs

All CLECs
% Missed
> 30 Days

—&—AlICLECs

f{fO O o000 O0COOQOO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Dalias / Ft. Worth

Percent Missed Due Dates Due to Lack of Facllm > 30 Days

All CLECs
% Missed
> 30 Days

—&—All CLECs

00000000 0O o0
O 000000 O0O0O0
B O A S S S5 VARSI T TS S

kw_ TSI rrr———— e T— ,./a

R R P N KRR PN AR ‘avwa“mmmx
R R AR RS IRRRILI!

|

All CLECs
# Missed i i Z-Value
> 30 Days

PN

—&—All CLECs

T Ty VTV T T VY Y TV Y LYV V- TV tT T raV T vy CEp e ens

[
0
0
0
0
0
0
0
1]
0
0

All CLECs
= 7 Missed
Due Dates | > 90 Days

R

OO-DOODOQOO—‘
40 O O 0O 0O OO0 O0OOO0Oo

0000000 RRROAROR

-!-E-EH-E! L

A AN T K XY ALY

All CLECs
# Missed i i Z-Value
> 90 Days

—&— Al CLECs

2
0O 00000000 0O
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Measurement £ All CLECs SWBT y 10
No.48 [ #Missed | #Missed | % Missed | % Missed | Z-Value 09 +
i OueDates | >90Days | >90Days | >90Days H 08 1
-% -
Jan-98F: 0 0 nfa wa| Base<30f] 07T
Feb-98K:! ] 0 nia nfa| Base<30[] 0.6 -
Mar-88 0 c nfa na| Base<30 E
o5¢ | [T= SWBT
Apr-98 : o o] n/a na| Base<30 04
May-98 [ ] 0 nfa n/a| Base<30 i &—All CLECs
Jun-98 0 ] nja na| Base<30f] 031
Jul-98 [ 0 0 nfa na| Base<30f{ 0.2
Aug-98F: 0 0 n/a n/aj Base <30F 0.1
Sep-98 0 ¢] n/a “"5"’«’000---“-‘--‘
Oct-98 [¢] 0 n/a nfal Base<30H T . o o o ®© ® © @ ® o o
Nov-98 0 0 na na| Base<30 2§§§2‘2§§‘32’%
RO BRI DB RSB0 T 3 5 9 s < sﬂ 3 3 2 (3 8 2
Total 0 0 n/a n/a i
[ r2¥o Tom]. .
All CLECs SWBT 1.0
M d % Missed % Missed Z-Value 0.9 4
>90Days | >90Days | > 90 Days 0.8 -
0 nfa n/a] Base < 30 07 ¢
0 n/a n/aj Base<30 0.6 4
0 na nal Base<30f] qg J
R 1 SWBT
Q n/a 0.0%| Base<30F:
0 n/a n/a| Base<30 041 $——All CLECs
0 n/a 0.0%| Base<30f] 031
0 n/a 0.0%| Base<30f] 0.2
0 na 0.0%| Base<30F! o4 ]
0 nfa nfaj| Base<30f] © ® o © © © o
g 8 383 8 8 8 8 8 8 8 8
0 nfa n/a| Base <30F E € 5§ & & £ 3 © & B %
............................. A R S R R R ST s & 2 2 g 3 3 2 8 3 £
0 o /a 0o%f e

R S S RS S R SIS

AllCLECs SWaT 10
#M d # M d % Missed % Missed Z-Value 0.9 4
Due Dates | >90Q Days | >90Days | > 90 Days 3 0el
0 0 na na| Base<30f] 071
0 0 nfa nfa| Base<30F] 061
0 D na nfal Base<30F] s 1
Apr-981:] 0 0 nal]  nal Base<30ly .| p ptttT swer
May-98 o o o ——&——All CLECs
Jun-g8E: 0 0 na
Jul-88 0 0 n/a
Aug-98 o} o} nfa
Sep-98 0 4] nfa " L e e A e e s
Oct-88 0 0 n/a ® @ © m o® ® ® ® @ ©
: Nov-98 £ 0 a nia 28§ % 2 2 % % %2 %
rrererereevererseed  fererrerevrrvevreredrererevrorrrrireyive vy} ° IE‘ (ﬁ g 3 3 2 &; g é
12 Mo. Total 0 0 n/a
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PERFORMANCE MEASUREMENT TRACKING November 1998
Dallas / Ft. Worth

Average Delay Days Due to Lack of Facilities

—&—All CLECs

.
0
0.
ok
of
of
0
ok
1B
[0} 5
0

~—&—All CLECs

.

Mar-98 ¢
Apr-98 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1998
Dallas / Ft. Worth

Provisioning - Specials (Resale) Average De

AL ':&gﬂwmm&mmmmm&m&%’
2

e

1

ent | AllCLECs
# Missed Avg. No. X Z-Value
Due Dates of Days

—o—All CLECs

OSSOSO R NPT YIS

OCOOo0OO0OO0OO0DOO0CO0OO0OO0OO0

§
s

All CLECs
# Missed Avg. No. Z-Value
Due Dates of Days

—&—All CLECs

o]
[¢]
o
1]
0
0
0
0
0
0
0

Sep-98 ¢

All CLECs
# Missed Avg. No.
Due Dates of Days

—&—All CLECs

0
0
[
0
0
o]
0
[¢]
0
0
0

12 Mo. Total '_ﬂ
Repevaseeoscs = -
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PERFORMANCE MEASUREMENT TRACKING November 1988
Provisioning - Specials (Resale) Dallas / Ft. Worth

Count of Orders Canceled Aﬂer the Due Date (Caused b SWB

AII CLECs
No. Canceled { No. Canceled
31-89 Days > 90 Days Canceled
After Due Date | After Due Date | After Due Date

0 0 o]
0 0 [
0 0 0
0 o] 0
0 0 [¢]
8] Q 0
[¢] [+] 0
o] 0 0
o] 0 0
0 ] 0
0 0 0

§ -!—!-I-l
oé‘E 800000

All CLECs
# Trouble % Trouble
Reports Reports

0.0%
4.8%

—&—AIll CLECs

oo r 002004 w0

T R I N TR R EOT F L R V00 F 7 R F X R R 0

All CLECs
# Trouble % Trouble % Trouble
Reports Reports Reports

3.3% 7.0%
0.0% 5.1%
21% 5.3%

—o—AIl CLECs

WO E2NO 2 NO

AN N P T N OO SRR T T P NN R RN
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PERFORMANCE MEASUREMENT TRACKING November 1998
Dallas / Ft. Worth

Provisioning - Specials (Resale) Percem Trouble Repotts on N,T,C Orders within 30 days

DOS
All CLECs SWET
#Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports

;

nfa 0.2%
0.3%

n/a 0.2%
0.0% 0.0%
0.2%

—g——All CLECs

DJDNDOOOBOOO
[ jlo c c oo o000 ocoo

RIS NN SAANN NP PO NN E NN BRI ERE SR D DX ERI NN RR D FERRN S0

§

A SRR AR IR E RO F O F ST T NN P NN S SRR NN RERNKE RN KX,

All CLECs
# Trouble % Trouble | % Trouble

Iy Y o
P P P

—&—All CLECs

o] o]
0 o]
0 0
1 0
1 1]
0 0
2 0
0 0
0 0
1 0
0 0

All CLECs
# Trouble
Reports

—&—All CLECs

00 000 COO0O0O0O0
OO0 O0O00DO0ODO OO O
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Dallas / Ft. Worth

Maintenance - Specials (Resale)

All CLECs

SWBT

# Trouble Mean Time
Reports to Restore 1o Restore

Mean Time

3.83 6.43
250 4.62
4.00 5.63
402 5.61
465 6.65
13.12
9.01

All CLECs

# Trouble
Reports

Mean Time Mean Time
to Restore to Restore

2
0
3
5
1
4
0
7
7
7
9

5.28 8.88
nja
1.67
269
1.90
248

460

Mean Time to Restore (Hours) Dlspatch

—@—AIlICLECs

—@—All CLECs

All CLECs

Mean Time

# Trouble Mean Time

Reports to

Restore to Restore

? SRR &
112 Mo. Total |3
O AR O RPN
R R R RIS

6.35
140.03
445
5.98
11.82
3.96
6.29
279
30.48
10.34

—@—All CLECs n/anfa

98 ¢.... ..

Jan

-98 ¢

Feb.

All CLECs

Mean Time Mean Time
to Restore 10 Restore

Q-+ D0 00O CTCOoOO0

nia 27.18
nla 38.44
n/a 2367
11.75
32.54

——&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Dallas / Ft. Worth

Mamtenance Specials (Resale) Mean Time to Restore (Hours) - Dispatch

All CLECs
# Trouble Mean Time Mean Time
Reports to Restore to Restore

nfa 1.47
nfa 277
569
nfa
n/a
n/a
n/a

—o—All CLECs

z wﬂ&m;m@xﬂzwm' =

May-98 ¢

.:~~ éommmmmmmmmm s ot
{12 Mo, Toul *_ﬂ_m S

Mamtenance Speclals (Resale) " Mean Time to Restore (Houts) No Dlspatch

e o e e

'Measuremem Al CLECS SWET
No. 52 # Trouble Mean Time Mean Time Z-value
m@m & Reports to Restore 10 Restore

ST

1.61 957
3.68 15.71
1.16 14.03
1.59 16.40
9.68 1244
4.52 11.16
247 2446
12.96 18.56
15.32
2371

e

—@—All CLECs

All CLECs
# Trouble Mean Time
Reports to Restore

0.85
1.50
083

—a@———All CLECs

e T

Mean Time
to Restore to Restore

27.04
34.26

474
10.62 £
744 H . —@—All CLECs

874
10.22
10.29

6.19
1067

Q0 - - 00+~ 00CO0O0O0
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Dallas / Ft. Worth

Maintenance - Speciais (Resale)

Qe ST AT

Mean Time to Restore (Hours) - No Dispatch

All CLECs
# Trouble Mean Time
Reports to Restore

nfa

0O 0O 00D O0O0OC 00 O0OOoO

—o—Al CLECs

o

.

4 ——All CLECs

AllCLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 n/a 0.7¢
0 na 1.20
0 nfa €.50
0 n/a 0.78
0 na 52.92
0 na 490
0 na 1223
4} nfa 1.43
0 n/a 79
0 na 18.83
0 nfa 34.93
i 12Mo_ Total 0 n/a s
i = rovroe s e R ROCOOCPPROTTTOOTR TR RS
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Speciais (Resale) Dalias / Ft. Worth

All CLECs
# Repeat
Reports

_.ANN—‘WW&O—‘—D(.D

All CLECs

# Trouble # Repeat
Reports Reports

-—&— All CLECs

S S S S R S RS S BRI 555%

© 0 O MW Y B N

All CLECs
# Trouble # Repeat

o {4

—@—AIll CLECs

o o o oo 200000

All CLECs

# Repeat
Reports

—<&—AIICLECs

O OO OO0 OO0 O o oo

Apr-98 ¢
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Specials (Resale)

November 1998
Dallas / Ft. Worth

All CLECs

F{ # Trouble
1 Reports

# Repeat | % Repeat
Reports Reports

Z-Value

OO0 00000000 O0

OO0 O0OO0DO0DO0ODODOO0OOO
#

nfa
n/a
n/a
nia
n/a

—&—All CLECs

Jan-98 &

Feb-08 ...

Jun-98 ¢

Sep-98 ¢

AllCLECs

# Trouble Trouble
Reports | Report Rate

13
13
19
21
27
34
40
28
55
43

18

0.57%
0.49%
0.55%

All CLECs

# Trouble

Reports | Report Rate

Trouble

Z-Value

W W oMWW O = n

- -
[ S =)

1.16%
0.23%
1.73%
0.93%
0.53%
0.91%
1.06%
0.94%
1.03%

3
Insufficient Sample

insufficient Sample g
Insufficient Sample |

insufficient Sample
Insufficient Sample %
Insufficient Sample £

insufficient Sample §
insufficient Sample §
Insufficient Sample |
Insufficient Sample 3
Insufflcnent Sample £
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Specials (Resale) Dallas / Ft. Worth

Failure Frequency (Troubile Re
S

All CLECs
# Trouble Trouble
Reports | Report Rate | Report Rate

0.00% 0.15%| Insufficient Sample}
0.00% 0.16%| Insufficient Sample §
0.00% 0.16%| Insufficient Sample
0.00% 0.14%] Insufficient Sample %
0.38%| Insufficient Sample
0.38%| Insufficient Sample |
0.38%] insufficient Sample |
Insufficient Sampie §

—e—ANCLECS! [

&
j« « » oonvOOOOO
o

All CLECs
# Trouble Trouble Troubte Z-Value
Reports | Report Rate | Report Rate

0.00% 11.30%] Insufficient Sample;
0.00% 10.49%) Insufficient Sample §
0.00% 7.61%| Insufficient Sample §
0.00% 6.85%| Insutficient Sample f
0.00% 26.14%] Insufficient Sample [} —&—AllCLECs
0.00% 20.65%| Insufficient Samplef
23.55%( Insufficient Sample §
35.32%] Insufficient Sampie
29.85%] Insufficient Sample
41.71%

0O~ 000CO0QCO0O0O0

OO0 .
T2moToml] 6] 1] 1)

R O RO SETRIRMISS

All CLECs
# Trouble Trouble Trouble
Circuits | Reports | Report Rate | Report Rate

n/a 1.75%| Insufficient Sampie |
nfa 0.00%| Insufficient Sample ;
4.41%] Insufficient Sampie
0.00%} Insufficient Sampie |3
1.45%| Insufficient Sampie i —&—All CLECs
2.80%| Insufficient Sample t;. )
4.35%| Insufficient Sample
10.14%| insufficient Sample ki
7.25%] Insufficient Sample g
49.28%| Insufficient Sample

¥ 47.83%
RS RRS I PRRRRRIRR

T T e RERRIRRRRIRSRS =

G g e o

Jul-98 @ +

RRRA AR SRR RS AR R SSS
0OD0DO0OO0OO0O0O0 OO0 QO
000000000 OCO

Jan-98 ¢:
Mar-98 ¢
Jun-98 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1998
Dallas / Ft. Worth

Average lnstallahon lnterval (Days)

2 Wire Ana|o<
All CLECs
No. of Mean No.
of Days

W
112 Mo. Toa ‘_ﬂ—
mm&mmmm

mmmwwwwmwmmmeﬂa
NIRRT,

All CLECs
No. of Mean No.
Orders of Days

n/a
nia 8 .

n/a :

nla
nja
nfa

n/a

OOOOOOODOOO

2 ere Dtgnal
All CLECs
No. of Mean No.
Orders of Days

n/a
n/a
nfa

n/a
n/a
n/a
n/a

OOOOOOOOOOO

Mean No.
of Days

12 Mo Tota

DD
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 1998
Dallas / Ft. Worth

] Measurement
No. 56 3

Z - Value

All CLECs

# install
in 3 Days

% Install
in 3 Days

Z - Value

QOO0 O0OO0O0DO0OO0O0OO0OO

000000000 OO0

2 Wire Digital

i
e

All CLECs

# Install
in 3 Days

% Install
in 3 Days

OO0OOD0DO0OCO0ODO0COOO

OO0 O0ODO0DOO0OO0OO0OOO0OO

All CLECs

# Install
in 2 Days

ONWO®EWOOOo 220

—4—All CLECs

—&—All CLECs

CTIVETCLTT T TErETrErTeares 2

ompleted in 2 Days

~—&-—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent SWBT Caused M:ssed Due Dates

BRI Loop - ISON
All CLECs SWBT
# Missed % ME % Missed
Due Dates | Due Dates | Due Dates

nfa 3.2%
nla 10.9%
nia 26%
37%
n/a 3.8%
nfa 3.6%
41%
3.0%
4.6%

—<&——AIll CLECs

OO0 KR X PR R KRR R0 II RN

OOQDOOOOOOO

i

BRI Loop VGPL

All CLECs
# Missed % Missed
Due Dates | Due Dates

nfa
0.0%

0.0%

| ——@—All CLECs

D 0 OO ORI ORI KRNI KKK TY0 DRI IR

;%
|
§

g 12MoTotal
B
oo

Al CLECs
% Missed

-—All CLECs

Aug-98 ¢

2 R K X K DKL X YRG0 WA KNI RIRIIRIRNIIIIAD LR
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Novernber 1998
Dallas / Ft. Worth

Average

“ERILoo

All CLECs
Avg. No.
of Days

Bh Loop - VGPI.. ]

All CLECs

# Missed
Due Dates

Avg. No
of Days

SWEBT
Avg. No.
of Days

-

0
[¢]
3
0
0
[
0
9
3
2
8

n/a
n/a
1.00
nfa
nla
n/a

2.82
7.0
8.82

piss

Base < 30 z:. %

N
R _\-&
s R
Base < 30 3
i
Base < 30FiEaiaais

Base < 30 \ S
Base < 30f v

2

e
Base < 30pRa

% h::“\v_

All CLECs

Due Dates

Avg. No.
of Days

O O O 0O 0O 0O OO0 OO =

200
nfa
na
n/a
nfa
n/a
nfa
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundied Network Elements (UNE) Datlas / Ft. Worth

~ Percent SWBT Caused Mlssed Due Jue Dates > 30 Days

BRI Loop - ISDN
All CLECs SWEBT
FMissed T % % Missed
>30Days | >30Days | >30Days

n/a 0.4%
n/a 0.9%
nfa C.0%
nla 0.0%
nfa 0.0%
nla 0.0%
nfa

—&—AllCLECs

nfa
n/a

O 00000000 O0oOO0

NIRRT ORI F T I PO IR E NI KIE T RN SRR S SN KD P I S I F IS E NP P SNF EF RIS

A

BRI Loop VGPL
All CLECs SWBT
# Missed % Wi % Missed
>30Days | >30Days | > 30Days

n/a 0.0%
0.0% 0.0%
0.0% 0.2%
0.0% 0.2%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.2%
0.0% 0.1%

KRR R E T RN NN R R I

~—&—All CLECs

OO0 0 O0OO0CO0O OO0 OO0

Feb'ga".."-...

Mar-98 ¢ el
Apr-ga‘} .o
May—saq,........_._.,.

-.-. 0R0RRR

T
ORKOACIOORIO0S
o0 i

2200 T o o T i D

All CLECs
# Vissed
> 30 Days

—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Mlssed Due Dates Due to Lack of Fac:lmes

BRI Loop ISDN
All CLECs
# Missed % Missed
Due Dates | Due Dates

nfa
nfa
n/a
n/a
n/a
n/a

—&o—AllCLECs

Mar-98 @,

0O 000000000 OO

AN IR 2 PN RN R R0 i EE NN BT NS L RPN R FRNIE F O S

BRI Loop VGPL
All CLECs
# Missed % Missed
Due Dates | Due Dates

n/a
0.0%

—&—All CLECs

q® 0O 0 O O 0 OO0 OO
8
g

Jan-98 ¢ .
Feb-98 @/

“DS1 Loop

All CLECs
# Missed % M
Due Dates | Due Dates

0.0%
n/a
na
nfa
n/a
nfa

0.0%
n/a

—&—All CLECs

Sep-98 ¢
e TR I PN NN O I N B N K K KRR R RS AP P S ERS TP T \fln’”ﬁ'ﬂm.‘a)})ﬂ.’}A’}.‘J’-‘-'-\-'-'-"-\'-‘IJ-‘-0J'.rNNNJNIN}(I-’!J-'WWJWQVJ?}JJ)}).'. -

0O 0000 00CO0OO0Oo0OoO

Mar-98 ¢ .
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Daillas / Ft. Worth

Percent Mlssed Due Dates Due to Lack of Facnlltles > 30 Da S

All CLECs
Number Percent Percent Z-Value
> 30 Days

50.0% +

¢

:

0 :
0 | i
) B H
o o SWBT
° ' —&—All CLECs ;
. :

0 ! . :
0 ' CN i
' - N H

0 . SN H
0 — b 6 ¢ 6 o o 4 o8 :
0 0 ——0—0—0—0—0 > i
o 8 8 8 38 8 8 8 8 § 8§ H
e E-] 5 5 F [ =1 [+ -9 T k3

5 F st 83325388 :

All CLECs
Number Percent Percent
> 30 Days

70.0% 4

60.0% +
50.0% -

20.0% +

10.0%

0.0%

Jan-98 @
Feb-98 ¢
Mar-98 @
Apr-98 ¢
May-98 ¢
Jun-98 ¢
Jul-98 &
Sep-98 §. ..

Aug-98 @

I A R B N R D RN BN B OB RN B R PR T

All CLECs
Number Percent Percent Z-Value
> 30 Days

40.0% 4 ~—&—-All CLECs

0.0%

Q0000000000

Mar-98 ¢
May.98 ¢
Jun-98 ¢
Jul-98 ¢
Aug-98 ¢

A B R N RN AN R RN o F R RN R AN a2 3 B
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements {(UNE) Dallas / Ft. Worth

Percent Mlssed Due Dates Due to Lack of Facllltles > 90 Days i

BRI Loop JSON
All CLECs SWBT
Number Percent Percent
>80 Days | >90Days | >90Days

nfa
nfa
nfa

nfa

—&—All CLECs
n/a

n/a

000000000

B s T T L T T T e

000K ORI

12 Mo_Total 3_!

All CLECs
Number
> 90 Days

—&—Ali CLECs

0
[
0
o]
0
0
0
0
[
0

Sep-98 §
T e

555 RS
DS1 Loop

All CLECs
Number Percent
> 90 Days | > 90 Days

nfa
nfa

n/a
n/a
n/a

—&——All CLECs

nla
nfa
n/a
nfa

nla

O OO0 000000 OO0
O R R NN N R R PR F N EF . RO KRR R R R R F KR
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PERFORMANCE MEASUREMENT TRACKING November 1998
Daltas / Ft. Worth

Provnsuomng Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
o p-ISON J ' N
SWBT

Delay Days Delay Days

nfa 26.00
na 3.00
n/a n/a
n/a 3.00
n/a 10.50
n/a 4.00
n/a 5.00

g All CLECs

.o

X0 000000 DO OO TR R DIRA FARKI RN IHNRR

Feb-98 ¢
Apr-98 ¢

Mar-98 ¢

|

BRI Loop - VGPL
All CLECs SWBT

R weye v
mmwmmmmmw&m nmmwmmmmmmmmmmmmmﬂmuﬁg

pry A A

Due Dates Delay Days Delay Days

n/a S5.00
nfa 4.00
nfa n/a
n/a 13.22
n/a 3.00
nfa 2.50

—&— All CLECs

.
.
.
.
.

Jun98 ¢
Jul98 ¢

WOOOQUDOOOO

DO SN NIRRT OTARRA IS AT

Feb-98 ¢
Mar-98 @
May-98 ¢ .-~

—&—Ali CLECs

< RO OO PO
AII CLECs
No. C; led No. Canceled
31-89 Days > 90 Days Canceled
After Due Date | After Due Date | After Due Date

00000000000
e T e L T e T s 3
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PERFORMANCE MEASUREMENT TRACKING November 1998
Dallas / Ft. Worth

Provnsmnmg Unbundled Network Elements (UNE) Percent Trouble Reports on N, T, T.C Orders wnthm 30 days

BRI Loop - ISDN
All CLECs SWBT

# Trouble % Trouble | % Trouble
Reports Reports Reports

nfa 7.0%
nfa
n/a
nfa

a —e—AIICLECs

nia
nfa
0.0%
n/a

n/a
nla

OOOOOOOODQO

BRI Loop - VGPL
All CLECs SWET
#Trouble | % Trouble | % Trouble

o, o,
P hep P

——&——All CLECs

DS1 Loop

All CLECs
# Trouble % Trouble
Reports Reports

0.0%
nla
n/a
n/a
nfa

~————All CLECs

nfa
0.0%
n/a

OO FIDOHHRIIORTHRH MDD AIR

OO0 0O 0DOO0OO00D0O0 o0
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1998
Dallas / Ft. Worth

All CLECs

SWBT

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

00+ 000000 OGCO

31%
2.3%
2.4%
2.9%
5.0%
5.2%
4.9%
5.1%
55%

SR

{12 Mo. Total;
© AOAOSOOOED ..“. o

BRI Loop - VGPL

Insufficient Sample 5
Insufficient Sample |
Insufficient Sample [
Insufticient Sample F
Insufficient Sample [
Insufficient Sample
Insufficient Sampie
Insufficient Sample:

—&—All CLECs

Insufficient Sample |

All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Reports |Report Rate| Report Rate

o
@« «© -]

&8 888 § 8 8 8 8 g 8

E £ £ 2 X & = & a =

s © S 2 © 35 3 @ 3

£ 2 2 2233 2 8§ 8 %

N OO W00

0.0%
0.0%
1.1%
25%
0.0%

2.3%
1.7%
1.8%
1.6%
4.0%
3.8%
3.7%
3.3%
43%

R AR AR P AR AR A AR VA A LAV A A R A AR

—&—All CLECs

All CLECs
#Trouble | Trouble Trouble Z-vaiue
Reports {Report Ratef Report Rate

|

sa
|

OO0 00000000 O0

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

11.3%
10.5%
7.6%
6.9%

Wire Analog - 8B Loop

insufficient Sample |

—&—All CLECs|

Insufficient Sample .. .

Insufficient Samplei o0 o | S t.

Insufficient Sample

Insufficient Sample 10.0% 4 c-ea .

insufficient Sample ..

[ ient Sample |

nsufficient Samp 0.0% —0—————0————b—&
§ 8§88 88 8 8 8 8§ 8 %
c o = = > < = o Q. k1l
§ 2 32253 32583

Ol;lmitments %; )

0000000000 INCIONNNLY

All CLECs SWBT
# Micsed | % Missed | % Missed
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ggUDOOOOO

n/a
nfa
0.0%

8.2%
5.9%
6.3%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 1998
Dallas / Ft. Worth

Mean Tlme to Restore (Hours) Dlspatch

“BRI Loop - ISON

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

QO 000 00O O0OCOO0O

8.88
8.06
4.96
7.41
6.10
5.61
7.63
6.97
7.28
6.12

—&—All CLECs

All CLECs

Mean Time
to Restore

Mean Time
to Restore

6.43
462
5.63
5.61
6.65
13.12

All CLECs

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

nfa
n/a
nfa

PlO 0 OO 00000 0O

27.18
38.44
2367
11.75
32.54
30.44
36.96
37.18
64.44
4221
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1998
Dallas / Ft. Worth

BRI Loop

Mean Time to Restore (Hours) - No Dlspatch

All CLECs

# Trouble | Mean Time
Reports to Restore

%«o
gp

OO0 -+ 0000000 O0

BRI Loop - VGPL

All CLECs

Mean Time

SWBT
Mean Time
R

to R

All CLECs

# Trouble | Mean Time
to Restore

Mean Time
o Restore

na
nfa
n/a
na
n/a
nfa

llooooooooooo

3.36
5.61

2 Wure Analog BdB Loop

—&—AIl CLECs

—&——All CLECs

—&—All CLECs

Apr-98 ¢
May-98 ¢

All CLECs

# Trouble % 00S
Reports < 24 Hours

SWBT
% O0S
< 24 Hours

58.6%
88.1%
75.2%

—&@—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

|
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All CLECs
# Trouble # Repeat
Reports

——&—All CLECs

00 =2 00000 00O

Apr-98 ¢
May-98 ¢
Jun-98 @

All CLECs SWBT

# Repeat % Repeat | % Repeat
Reports Reports Reports

nfa 10.9%
nfa 13.7%
0.0% 13.7%
13.8%

—&—All CLECs

~N 00O 00000 o0

DS1 Loop

All CLECs
# Trouble # Repeat % Repeat
Reports Reports Rep

nfa
nla

—— All CLECs

00 000 O0ODO0OO0OO0

0O 0 0O0CO0O0O0O0 0O
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interconnection Trunks Dallas / Ft. Worth

SWBTEnd Officeto [
CLEC End Office 4 Office to SWBT
No. of Calls Percent
Study Week

~—&—All CLECs

1,950
694
464
604
752
892
895

1.244

7,437

Jui-98 ¢

Jun-g8 ¢

CLEC End Office to SWBT
No. of Calls Percent  E End Office
Study Week | Blockage 3 ] % Blockage

776,325
845,572 . . . *Xﬂ%,I.EEOCs
903,480
810,509
1,394,922
1,371,956
1,083,813
720,680
2,210,218

T e e e P e

Common Transport Trunk Blocka

T : S

# Groups
>2%

R

0

T

2 RS 3 : R R
: 3 s -.
12Mo. Totall{ _ 2238] 17 » e
rr————— s g % R A R SRR
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PERFORMANCE MEASUREMENT TRACKING November 1998

interconnection Trunks Dallas / Ft. Worth

Dlstnbutlon of Common Transport Trunk Groups Exceedmg 2%

N of
Trunk Groups
>2%

W%Wz@
Measurement

0 0
2 0
0 0
0 0
1 0
0 0
1 0
0 0

o © 0 © 0 0 O =
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interconnection Trunks Dallas / Ft. Worth

Percent Mlssed Due Dat&s

CLEC to swa'r Trunkmg
All CLECs SWBT
% Missed % Missed % Missed
DOue Dates | Due Dates | Due Dates

0.1%
7.0%

10.3%
4.6% ' 195 : —€— Al CLECS
0.3% 3
59%
0.1%
27%

125%
25%
9.4%

2v0 Tomll] 31483
DRI

WWWX&&WW\WM
soons o .
SWBT to CLEC Tru
All CLECs
# Missed % Missed
Orders Due Dates | Due Dates

2,597 28 10.8%
1,825 0.1%
5,620 6.4% 3
3,186 6.0% : : ;

3913 13% —&—All CLECs
1,906 17.6%
3,79 _ 27.2%
1177 2.0%
5648 0.0%
18,270
1,081

: %«;;m;;m«mm;mm 2

e e A
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Dallas / Ft. Worth

All CLECs
# Missed Avg. Delay
Due Dates Days

- 'SWBT
—e—AlICLECS

S B A o A D SR L B P R Pt

A \@ﬁ%

All CLECs
Avg Delay
Days

——o—All CLECs

S R D R P AR R

]
g
8
g
&
2
3
8
2
&
:

e WL
RSN, e e B e o e e P T e e e S e P e

% SWBT Caused Mlssed Due Dates > 30 Da

CLEC m SWBT Trunldng
Ali CLECs SWET
# Missed % Missed % Missed Z - Value
> 30 Days > 30 Days > 30 Days

0.0% 19.5%
0.0% 17.6%
0.0% 1.1%
0.0% : ; —e—AllCLECS
0.3%
0.7%
0.1%
0.0%

N NN O OO O

> < oomo
S\NBTto CLEC Trun|

All CLECs
# Missed % Missed
> 30 Days > 30 Days

5.0%
0.1% 1
1.7% . 48 ———

0.0% . - —&—All CLECs
0.0%

0.0%
6.3%
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November 1998
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Average Trunk Restoral Interval (Hours)

CLEC to SWBT Trunking

All CLECs
Avg. Restorai
intesval

237
213
1.37
7.59
1.36
6.15
2.80
8m
827
20.79
0 00

Ali CLECs
# Trouble Avg. Restoral
Interval

5.4

146
11.18 : 2
523 - 2 : g ~—o—All CLECS
424 : :

382
14.75

Jan-98 ¢
Feb-98 ¢
Apr-98 ¢
May-98
Jun98 @. .

CLEC to SWBT Trunking
Alt CLECs SWBT
# Trouble # Repai i % Repai
Tickets < 24 Hours < 24 Hours

100.0%
100.0%
100.0%

0.0% —&—All CLECs
100.0%
100.0%

0.0%

N OO A o

.4...3
w o~ 0 OO s s

ﬁe:qwmm»xﬁmmnvmmm

1

SWBT w CLEC Trun d
All CLECs swaT
¥ Repai )
< 24 Hours < 24 Hours

100.0%
100.0%
100.0%

0.0% ’—O—All CLECs

100.0%
100.0%
0.0%

12Mo Tata

RN wmvwm
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interim Number Portability {(INP) Dallas / Ft. Worth

Percent installation Completed Within "x" Business Days

Al CLECs '
Within 3 Days Within 7 Days Within 10 Days
# Install | % Install | # Install | % Install | # Install

100.0% 100.0%
41.7% 100.0% \
11.9% 94.8% 1% -+ & - -10 Days

5.1% 9.3% 3%} : ——7Days
11.9% 22.2% 6%} — O3 Days

9.3% 90.7%
81.2% 81.8%
50.0% 55.0%
19.3%

SIS RS SRR S R R R S S S R S L SRS R

12 Mo. Total ki &
(MEEITNCTY TN Y MTRTY M MPCETY MERFTY MR
stallation Interval (Days)

—&—All CLECs

Nov-98 §: 0 nfa

R0 >

[ 12 Mo, Total| Mo. Total —1341 . -' BEXD :

Percent Trouble Reports

Number
Trouble Reports Trouble Reports

0.00%
0.00% S
0.00% T ;

0.00% Do :
0.00% " :

0.00%
0.00%
0.00%
0.00%
0.00%

2 oooco0ooo0o00o0o0

R _. T e
1 No.89 # Missed

Due Dates

—&—All CLECs

©O 0000000 oo

Jun-98 ¢




PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1998
Dallas / Ft. Worth

| Measurement [

SR RIS

RIS

RS TTETIR

: All CLECs
8 No. 84 # Collocation # Missed % Missed Z-Value
SRR Projects Due Dates Due Dates 120%
Dec-97 1 0 0.0%
& 1 +
Jan-88 10 1 10.0% 0%
Feb-98: 5 2 40.0% 80% 4
% Mar-98 2 2 100.0%
3 Apr-98E; 2 0 0.0% 60% 4 :
2 May-98 1 0 0.0% —&—All CLECs] |
Jun-98 £ 2 0 0.0% 40% g
Jul-98 10 4 40.0%
Aug-98 10 ] 0.0% 20% -
Sep-88 17 1 5.9% - _
g Oct-98 14 2 14.3% ~ ®© ©® ® o ® © o © @® © o
3 o o o 6 o ¢ o o O o O o
2 Nov-98 8 0 OD% gsg%é‘:gégggg
oo M oo 5 3 g
12 Mo, Total 82 12 145% ga““ = o w2 z ° < @ z
Average Delay Days for SWBT Caused Mussed Collocatlon Due Dates
J Measurement | Al CLECs i o
3 No. 85 # Missed Average 5 200
Siamseeny  Oue Dates Delay Days S "
Dec-97: & 0 nla : \.3:-. 2 250 4
Jan-98 1 100 E ShwnEES
: Feb-98 ! 2 275 | S 200
: Mar-98 2 7.5 b : SR
;; Apr-98E; 0 nfa 5 4 150 4
May-98 0 n/a SR « 2 —&—All CLECs
: o8k p han e 100
2 Jun-98 E: 0 n/a S Q
g Jul-98 £ 4 95 .“x SRR 55
Aug-98 0 nfa 3 Q : ;.%w. % 5.0
§ Sep-98}: 1 20 S B 0o
Oct-98} 2 9.0 [ e T e = o T e o
: S 5 8 8 8 8 8 83 8 8 838 2 8
] e NOV-98 0 na T = 2 T 2§ T2 TZE SRS
s = L SR g & 2 3 & 2 3 3 2 8 6 3
{12 Mo. Tonl [ 12 115 e - @
= > R RO -"\‘2 SRR T R e e OGO QR0

Percent of COI|ocat|on Requests Prooessed Wlthm 35 Busmess Days = —

Al CLECs 2

# Pr % Prc d Z-Vaiue
Within 35 Days| Within 35 Days %
0 n/a Base < 30}
0 0.0% Base < 30
0 nfa Base < 30f
0 0.0% Base < 30
1 3.3% 2%.44f
2 3 42.9% Base < 30F
2 2 10.0% Base < 30
£ 9 81.8% Base < 30
5 62.5% Base < 30
3 429%|  Base<30f
Oct-98 21 8 38.1% Base < 30[
: Nov-98 15 9 60.0% Base < 30

12 Mo. Total 123 40 325%
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Percent Mlssed COl|ocat|on Due Dates

100%

QO% = o cx s me e e e em e et ecmnmacaaeeas

80% +
70% +
60% +

0% 4
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Jan-98 ¢
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Nov-98

-—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Coordinated Conversions Dallas / Ft. Worth

Percent of Premature Disconnects

Local Number Portability (LNP)
Al CLECs
No. Pre-mature | % Premature
Disconnects Disconnects

——&—All CLECs
Standard

;c

AT
“s‘ . R sz
R AR PRI N R n‘s.‘-b} “kmaw

All CLECs
No. Pre-mature | % Premature
Disconnects Disconnects

—&—All CLECs
Standard

'§_§I -

SEDBBNOBEEEODOURIBDBL

All CLECs
No. Pre-mature
Disconnects

~—&—All CLECs
Standard

%’“ zmmmmmm«mqmmm
R R A R R D R S RS R AR R AR

All CLECs
No. Pre-mature
Disconnects

—&—All CLECs
Standard

271-No. 100




PERFORMANCE MEASUREMENT TRACKING November 1998
Coordinated Conversions Dallas / Ft. Worth
Peroent SWBT Caused Delayed Coordinated Cutovers

Loal Number Portabillty (LNP)
All CLECs
Number { Z-Value
Delayed

—&—AIICLECs

B I A

Nov- 95 :

Wmmowwmwmmmo e -
{12 Mo Tomk] 9079 0 0.00 g L

w«wm:o m\wmmwmmwwmvmmvmmw
R R IIR R R

All CLECs
Number
Delayed

—&—Ali CLECs

- RS SRR
%Wmmmmmwmmwm 200
lrmrim Number Portability (INP)

All CLECs 3
Number 3 Z-Value
Delayed 2

—&——All CLECs
Standard

Oct 98

Tota

All CLECs 3
Number g Z-value
Delayed 2

—o—AIll CLECs
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